08nyiec xpnonc Yndrakne cuokeunc Ericsson (DBC 202 & Dialog 4222) Adopa

o eowteptkd 100-131 & 200-279

ZApnaTa KouSouvicpoU A)

TUMOG KOUSOUVLGHOU

MAnktpoloyrote :

*00* 1*1 edv O€Aete n cUOKEUN OO va KOUSOUVITEL Le oTtaBepod nxo N

*00* 1*2 edv BéAete 0 fXog KOUSOUVIOUOU va AUEAVETE CUVEXWG KEXPL va amavTtnOei n kAnon. Nigote
C yla vo teppatiotel n Stadikaoia.

B) Evtaon kouSouviopol

MAnktpoAoynoTte :

*00* 2*0-9 Oa akoUoeTe TNV emAeypévn évtaon koudouviopoU.( 0=eAdyLoto, 9=péyLoto) Migate
C ywa va teppatiotel n Stadikacia.

) Xapaktipoag Koudouviopou

MAnktpoloynote :

*00* 3*0-9 Oa aKkoUOETE TOV EMAEYMEVO XOPOKTHPA KOUSOUVLIOHOU TMiEaTe
C ywa va teppatiotel n Stadikaoia.

Anavtnon Ewoepyopevwv KAnoswv
ELoepXOMEVEG KANOELG a0 E0WTEPLKO TNAéPwvo R amnod ypapur OTE
H ouokeun oag Ba koudouvioel kat To Adapmnakt oto Line 1 Ba avafoofrvet

INKWOTE TO AKOUOTIKO yLa VAl ATOVTHOETE N TLEOTE Line 1yla va MANOETE PE avOLKTH cuVoUtAla. MNa
VOl TEPUOTIOETE TNV KA 0N KATEBACTE TO AKOUOTIKO 1| TiLéate C.



Anavtnon 6e0tepNG KANCEWG.

OL PndLakég ouokevég umootnpifouv T duvatdtnTa XPRong 2 YPauUwy Tautoxpova, nladn evw
MIAATE 0TNV TPWTN ypapun punopeite va dexBeite kal SeUtepn eloepxoevn KAnon.

Oa akoloetTe éva xaunAd koudouviopo kat Ba deite to Line 2 va avaBooprvel.

Miéote Line 2 ywa va amavtioete thv deUtepn kAnon. H mpwtn kKAfon 6a Umnel qutOUATO OE avauovh.
Miéote Line 1 yia va emotpédete otnv mpwtn kAfjon. H 6eUtepn kKAnon Ba UieL AUTOUATO OE AVALLOVH.
Miéote C yla va TEPUATIOETE PLo KAoN TNV Wea TToU [IAATE.

Npoooxn! 6tav UIAATE TNV MPWTN YPAWUN Kol 60¢ KAAEGOUVY, av Sev amavtroete tnv 6UTepn KA oN,
0 KOAWV CUVSEETAL OTOV MPOCWTTLKO TNAEdwvNT oag.

(*) Meta andé anodpaon touv MputavikoU SuuBouldiouv katapyeital n duvarotnta xprnong tou Line 2
(6eUtepnc Tautoxpovne ypauung). NMpokewuévou va avaipedsi auth n evépyela kat va givat Stadéowun

ka n 2" ypauun, da npéncl va natndei to nAnktpo D (yivetal pia qopa), omote kat avaBeL n evoeIkTikn
Agyvia n onoia kat Sa npENeL va eival mavra avapuuévn.

E§epXOMEVEG KANOELG
ZNKWOTE TO OKOUOTIKO
MANKTPOAOYNOTE TO E0WTEPLKO TOU emiBupeite. | matiote 0 yla va MAPETE ypopUp TTOAEWC KoLl 0TN

OUVEXELA TTANKTPOAOYAOTE ToV aplOud tou cuvdpounth.
KateBdaote To akouoTiko f atrote C yla va TEpUATIOETE TNV KA o).

Avouwti Zuvophia

Xwplg va ONKWOETE TO AKOUGTLKO TANKTPOAOYOTE TOV apLlOUO TOU E0WTEPLKOU GUVSPOUNTA 1 TiEoTe O
KOL 0TN CUVEXELA TTANKTPOAOYNOTE ToV aplOud tou cuvépounth.

2

EntavakAnon tou teAeutaiov aptOuou ( REDIAL)

Miéote Tpelg dopég To * kat Ba kKANBel o TeAeutalog aplBUOC mou KaAéoaTe.

Anavtnon KArfjong anoé aAAn cuokeun

o va amavTioeTe o€ KANGoN TIoU SEXETAL YELTOVLKA 0AG CUOKEUH, TIOTATE QMO TNV SLKI 00 GUCGKEUT) TO
E£0WTEPLKO VOULEPO TNG AAANG KAl LETA TO TANKTPO 6.

Avoiyti akpoaon

Mo avolytr aKpOoaoH, UE ONKWHUEVO TO AKOUOTIKO OO TTATATE TO MANKTPO e €vdelen "ueyadpwvo" . MNa
enavadopad, anAwe oNKWOTE TO AKOUOTIKO 0OC.



Avanavtnteg KAnoeig

AV UTtAp)YouV avanavtnteg KAHOELG OTNV OUOKEUL 00§ TOTE UTtAPXEL h €vdelén oto kavtpav C!
Mropeite va beite Toug apuiuoUs Twv avanavintwv KANCEWV TNG CUCKEUNG oa¢ matwvtac * 48 #
MetaBifacn KACEWG

Ma va petaPipdaoete pia KAon evw WAATE TLECTE Inquiry 0T oUVEXELA TTANKTPOAOYHOTE TOV aplOpo
nou emiBupeite ( Edv O€Aete TMEPLUEVETE VO ATTOVTNOEL ) Kal HeTA Tiéote Transfer i katefaote o
OKOUOTLKO.

Avapovi kAfoswg (Hold)

Miéote to MARKTPO Line yla va BAAETe TOo cUVOANTH oag o avapovr. Miéote
TO (610 TTARKTPO yLA VA AVAKTAOETE T CUVORLALQL

Zuvdiaoken ( Conference )

Evw WAATE PE TNV MPWTIN YPAUUA TILECTE Inquiry otn CUVEXELA TANKTPOAOYHOTE TOV OplOUd Tou
embupeite kal adol amavrioel miéote 2nd kal petd Conference.

Twpa €xeL evepyomolnBel cuvSLaoKken LETOEL TPLWV LEPWV .

EmavaAdBete tn Stadikacia edv Bélete va mpooBéaete kot GAAOUG GUVOIANTEG. O

MEYLOTOG apLBUOG cuvoANTWY elval £€L (6).

Ektponr KAoswv
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H Aettoupyla autr oag Sivel Tn SuvatdTNTA VA EKTPETIETE TLG ELOEPYOMEVEG KANGELG ATIO TNV CUCKEUN 00G TTPOG
AAANO EC0WTEPLKO N TIPOG TNV UTINPECLA TTPOCWTILKOU TNAEDWVNTA. H EKTPOTIA YIVETAL LUE TOU G TTAPAKATW TPOTIOUC

o) Ektportr) itpog tov npoowriko tnAedpwvnth oag (Voice Mail).

Y& mepintwon mou 6ev BéAete va amavidte o KANOELS kal BEAeTe oL kAAoUVTEG va cuvdéovtal
anevBeiag Pe ToV MPOCWTKO ThAEdWVNTA 00¢ akoAouBrote tnv mapakatw Sladikacia:

Evepyormoinon :
Miéote 2nd kot peta Diversion.
To Aapumakt Diversion Ba mapopeivel avappévo.

Anevepyormnoinon:
Miéote 2nd kat petda Diversion. To
Aaurmnake Diversion Ba oBnost.

B) Ektpomn) o€ AAAO ECWTEPLKO
Evepyormoinon :

Miéote *21* 0T CUVEXELD TOV ECWTEPLKO APLOUS KAl LETA TILEDTE #
Miéote C yla va teppartioste tn dladikaoia.



To Aaurdxt Diversion Ba pelvel avappévo, evw otnv 086vn Ba daivetal o aplBudg ektpomAc.
Anevepyonoinon:

Mieote #21# kou C yla va teppatioste tnv Stadikaoia. To Aapmakt Diversion Ba ofnoet.

v) Ektport o€ e§wtepwkr} ypappn (rx. 210 X000 Xxx)

Evepyomnoinon :

Miéote *22* , mAnktoloyrote to 0 koL ot ouvéxetla tov 10PrdLo aplbud mou emBupeite. Migote # kat
téMog to C yla va tepuatioste ) Stadikaoia.

To Aaurake Diversion Ba pelvel avappévo, evw otnv 086vn Ba dpaivetal o aplOudg ekTpomnc.

Anevepyomnoinon:

Miéote #22# kal C yla va teppatioete tnv Stadikaoio. To Aapmdkt Diversion Ba opnoeL.

KAgl6wpa CUOKEUNG

Mropeite va KAELOWOETE TNV CUOKEUN 0O WOTE OL ATMEPYXOMEVES KANOELG VO adpOPOUV HOVO QOTIKA
AsdwvrApaTa Kot va TV EEKAELOWVETE xpnotponolwvtag eva tetpadrelo kwdiko. O kwbikog elval o
1610¢ pe auTOV ou Ba XPNOLUOTIOLEITE YLa AKOUGETE TO UNVUATA 0aG. Mo vo oploeTe ToV KwSLKO amAd
TOLTHOTE TO TARKTPO Message Kal akoAouBnote TG dwvnTikEG odnyiec.

KAsibwpa :

Mieote *72#
Miéote C yla va Teppatioete T Stadikaoia ZekKAeibwpa

Miéote #72* otn cuvéxela Tov TETPAPNPLO KWEIKO KOl peETA #

Miéote C yla va teppatioete tn dtadikacio AAAayn KwSLKoU :

TATAOTE TO MANKTPO message Kal akoAouBnote T dwvnTikég odnyleg

MNpoypapHATIONOG MANKTPWV.
AnoOnkevon EcwTepKWV aplOpwv ot UvAun:

MAnktpoloynote *00*

Miéote To emBupuNTo mANkTpo (A,B,C,D)
MAnktpoAoyrote Tov aplBuo (10)

Miéote To eMBUUNTO MANKTPO Eava

MAnktpoAoynote Tov aplBuo Tou ecwTePLKOU ( T.X. 204)
Miéote To eMBUUNTO TTARKTPO Eava

Miéote Tov aplBuo (0)



Miéote To eMBUUNTO TTARKTPO Eava
Miéote C yla va teppatioste tn dtadikaoia

AnoBnkevon E§wteplkwv aplOpuwv otn pviun:

MAnktpohoyrote *00*

Miéote 2nd

Miéote to emBupNTo TARkTpo (A,B,C,D)

Miéote O yla ypappr] MOAEWC Kol LETA ToV emBupuntd aplOpo Miéote
1o eMBUPNTO MANKTPO Eava.

Migote C yla va teppatioete tn Stadikaoio

Mo va KaAéoete autolG TOUG amoBnKeUUEVOUG aplBpolg, apKeL va TILEGETE TO MPOYPAUUATIOUEVO
TAAKTPO.

Npoownikdg tnAepwtntig ( Voice Mail )

O mpoowrikog tnAedwvntrg (Voice Mail) otn cuokeur) cog evepyomoleltal o€ TPELG SLADOPETLKEG
TEPUTTWOELG:

o) Ektpomn og nepintwon katelAnupévou.

B) Extpomr| o€ mepIMTWON N AMAVINONG.
y) 'Aueon ektpomn oto Voice Mail.

(*)Matwvtag o mMARKTpo message oag Sivete n SuvatdtnTa yla TtV SnLoUPYLo EEATOULIKEUUEVOU UNVULATOC
yla TtV KAOe pia amnod TG mopanavw MEPUTTWOELC.

Mpoaooxn : O ka¥e ypnotng eivat urteUBUVOC yLa THV ao@AAcLa Kal KaAn Asttoupyia NG TNAEQWVIKNG CUOKEUNG
TToU ToU mapaywpel to Tunua Atayeiptong AIKTOwV. 2€ MEPIMTWON AVAITIAC AMWAELAC 1] KATAOTPOPNG TN Ao
kakn xpnon, n evBovn entBapuVeL AMTOKAELOTIKA TOV XPNOTH.

Tunua Ataxeiplong Akt wv
Mepatwg 256, TK: 182 33, Ay. . P€vtng

TnA: 210 4801 200 & 202, Email: noc@asfa.gr



